
 
 

 

IRC - How to Guide + Frequently Asked Questions 

 

This How to Guide includes short videos of the IRC platform to cover Frequently Asked 
Questions. Click the title of the snippet you wish to review, and it will take you to the 
demonstration. 

 

Create an Account + Sign In 

 

Logging In 

 

Use of Application Agreement 

 

Application Information Page  

 

Event/ Facility Information Part 1 

 

Event/ Facility Information Part 2 

 

Event/ Facility Information - Activity Type -Multiple Vendors 

Host Facility Selection – Multiple Vendors 

 

Event/ Facility Information – Activity Type - Vendors  

Vendor Attending Facility Guide 

 

 

 

https://us-68825.app.gong.io/e/c-share/?tkn=yum0d9s7awpye50d00wlbfyg
https://us-68825.app.gong.io/e/c-share/?tkn=1e4009j8nmvpe1uripjum1paao
https://us-68825.app.gong.io/e/c-share/?tkn=vdc3kds5g2ccoy548pau1tmb
https://us-68825.app.gong.io/e/c-share/?tkn=1iopa9ux05xf614azx2m5e63fc
https://us-68825.app.gong.io/e/c-share/?tkn=1frihwm111r571vl26wi908waf
https://us-68825.app.gong.io/e/c-share/?tkn=184s7yfon2zoj1r22c1mh9wxok
https://us-68825.app.gong.io/e/c-share/?tkn=t1jmbt7k6lyx1wni3avzy62e0
https://us-68825.app.gong.io/e/c-share/?tkn=hxqfrqjbj8jq24ycbmpdtuyu


 
 

 

Event/ Facility Information – Activity Type – Room Rental or Non-Sporting 

Vendor Renting Room or Non-Sporting Event  

 

Event/ Facility Information – Activity Type - Sporting Event #1 

Sports Leagues 

 

Event/ Facility Information – Activity Type – Sporting Event #2 

Sports Tournament  

 

Event/ Facility Information – Activity Type – Sporting Event #3 

Sports Camp or School 

 

Event/ Facility Information – Activity Type – Sporting Event #4 

Hourly Rental or One Time Event 

 

Event/ Facility Information – Activity Type – Sporting Event #5 

Sports Coach and Instructor – Hourly Session 

 

Event/ Facility Information – Activity Type – Sporting Event #6 

Sports Coach and Instructor – Seasonal Coverage 

 

Event/ Facility Information – Activity Type – Sporting Event #7 

Non-owned Auto Coverage 

 

Date Information – Multiple Dates + Single Date  

 

https://us-68825.app.gong.io/e/c-share/?tkn=1ar0ttez21io99g88a3rz10ai
https://us-68825.app.gong.io/e/c-share/?tkn=1tugwbd3bcl5b1fr0a7ptdasf9
https://us-68825.app.gong.io/e/c-share/?tkn=1nsce4b8jdrle1xnb6jyfgat3g
https://us-68825.app.gong.io/e/c-share/?tkn=ovd2ma7lk3i21jmt3pepzs8rq
https://us-68825.app.gong.io/e/c-share/?tkn=1bw0mc1s4t93q8tonhw8tpayk
https://us-68825.app.gong.io/e/c-share/?tkn=r8ujpwxn20aq1dvgyo57yxce7
https://us-68825.app.gong.io/e/c-share/?tkn=1or7iimtj58slnvlva5sx4yq7
https://us-68825.app.gong.io/e/c-share/?tkn=1ucfvyebnx7a7vsfrrbkqmkcb
https://us-68825.app.gong.io/e/c-share/?tkn=1a4puclr5q2djmqxdh5rg58k0


 
 

 

Date Information – Seasonal Coverage Date Selection 

 

Review + Submit – Double Check the Information Submitted is Accurate 

 

Review + Submit – Quote, Policy and Information Accuracy 

 

Purchasing – Final Review and Confirmation Questions 

 

Checkout – Paying for the Policy  

 

Payment Successful – Downloading the Documentation  

 

Policy Information Tab – Walk Through 

 

Tools + Forms Tab – Walk Through  

 

Language Tab – Changing Language 

 

My Account Tab – Walk Through including Application History 

 

Support Tab – Walk Through and Overview  

 

https://us-68825.app.gong.io/e/c-share/?tkn=1q3zwc7l5p7frzbz2iceacoqg
https://us-68825.app.gong.io/e/c-share/?tkn=hq6adil0955c1ujy6gmzltshm
https://us-68825.app.gong.io/e/c-share/?tkn=kgdl7pp00y0qw99msxd9lcw0
https://us-68825.app.gong.io/e/c-share/?tkn=1k3n1e8kutyuw1iqxdjoq9frj6
https://us-68825.app.gong.io/e/c-share/?tkn=2r4b2k3t65pj158dwk79n5eb4
https://us-68825.app.gong.io/e/c-share/?tkn=5wjb2u0tb3fu1ozqcg9g2sfne
https://us-68825.app.gong.io/e/c-share/?tkn=1wv63v690rzke1095sqi2j6zoa
https://us-68825.app.gong.io/e/c-share/?tkn=1i0qp2cf9sew61so1k9b35gmxf
https://us-68825.app.gong.io/e/c-share/?tkn=1kak9yz8u2r0rmbkj534jdopo
https://us-68825.app.gong.io/e/c-share/?tkn=e115bv00hn1r1gptvij7bzjtu
https://us-68825.app.gong.io/e/c-share/?tkn=perwzoeqcehs13qvz4c5y2gu5

